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10 July 2009

Mr A Rackham

APR Telecoms

Philip Ford Way

Siffield Road

‘Wymondham

Norfolk

NR18 9AQ

Dear Mr Rackham

Installation of new telephone system

As we all know, we are often quick to criticise when we find fault, yet don't manage to find
the time to send acknowledgements when things are done well.

We are writing therefore to say thank you to all your staff who were involved in the
ms\ailauon of our new telephone system at the surgery. The project was planned with

installed pail and with minimum disruption and our staff
have been very well trained and which has i L to the
installation.

The service very much lived up to Keith's original promises and we are very pleased with
the outcome. We would have no hesitation in recommending APR to:any of our-colleagues
within the NHS, or indeed any other local businesses.

With thanks and best wishes to your professional team.

Yours sincerely

Sally Ki
on behalf of the partners




